
COMPANY PROFILE

PT CATRA
SERVICE INTERNASIONAL

Your Trusted Partner in Manpower 
Supply, Waste Management & General 
Trading Solutions

Marine · Offshore · Onshore · Mining · Industry

https://gamma.app/?utm_source=made-with-gamma


Tentang Kami

PT Catra Service Internasional didirikan pada tahun 2023 dan telah
berkembang menjadi perusahaan yang menyediakan solusi
terintegrasi untuk berbagai sektor industri, termasuk marine, 
offshore, onshore, mining, dan industri manufaktur.

Berawal dari merek 'Dee Foodism' di Kelapa Gading, perusahaan
terus mengembangkan kapabilitasnya ke berbagai layanan
operasional dan pendukung.

Dengan pengalaman yang luas, kami kini fokus pada tiga pilar 
layanan utama: Manpower Supply, Waste Management, dan 
General Trading.

2023
Tahun berdiri
Berpengalaman mendukung
operasi industri 3

Pilar layanan
Manpower, Waste Management, 
General Trading

5
Sektor industri
Marine, Offshore, Onshore, Mining, 
Industry
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Visi & Misi

V I S I

Menjadi mitra terpercaya yang memberikan layanan berkualitas, berfokus pada nilai, dan 
mendukung pencapaian target komersial klien.

M I S I

1

Menjalankan operasi tanpa 
insiden dengan risiko minimal 
terhadap personel dan 
lingkungan.

2

Melakukan perbaikan 
berkelanjutan dalam aspek 
Health, Safety, Security, and 
Environment (HSSE).

3 Menjunjung tinggi semangat 
kualitas.

4 Memberikan layanan melebihi 
ekspektasi. 5 Berbagi kesuksesan. 6 Menang melalui kerja sama tim.
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Layanan Kami

0 1

MANPOWER SUPPLY

Tenaga kerja profesional, terampil, 
dan semi-terampil untuk proyek 
jangka pendek maupun jangka 
panjang, lengkap dengan 
rekrutmen, pelatihan, dan 
manajemen tenaga kerja.

0 2

WASTE MANAGEMENT

Solusi pengelolaan limbah industri 
dan domestik (B3 dan non-B3) 
yang aman, efisien, dan ramah 
lingkungan, sesuai regulasi dan 
standar HSSE.

0 3

GENERAL TRADING

Pengadaan dan distribusi 
kebutuhan operasional untuk 
berbagai sektor, termasuk area 
terpencil, didukung logistik 
terintegrasi dan solusi IT.
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01
MANPOWER 
SUPPLY

Tenaga kerja siap pakai untuk 
mendukung kebutuhan operasional 
di berbagai sektor industri.

Tenaga kerja profesional, terampil, dan semi-terampil

Penyediaan tenaga kerja untuk proyek jangka pendek maupun 
jangka panjang

Rekrutmen dan seleksi

Pelatihan dan pengembangan keterampilan

Dukungan administratif dan manajemen tenaga kerja
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02
WASTE 
MANAGEMENT

Pengelolaan limbah yang aman, 
efisien, dan ramah lingkungan.

Pengelolaan limbah industri dan domestik (B3 dan non-B3)

Pengumpulan, pengangkutan, dan pemrosesan limbah sesuai 
regulasi yang berlaku

Program daur ulang dan pengurangan limbah

Konsultasi lingkungan dan kepatuhan terhadap standar HSSE
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03
GENERAL 
TRADING

Perdagangan umum dan distribusi 
untuk memenuhi kebutuhan 
operasional klien, terutama di area 
terpencil dan sulit dijangkau.

Pengadaan dan distribusi perlengkapan kantor, peralatan 
keselamatan, dan kebutuhan industri

Pengadaan barang untuk sektor kesehatan, konstruksi, dan 
pendidikan

Layanan logistik dan dukungan operasional terintegrasi

Solusi IT dan layanan kebersihan profesional
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Mengapa Memilih Kami

0 1

Pengalaman Sejak 2017

Berpengalaman dalam mendukung 
operasi di berbagai lingkungan industri.

0 2

Komitmen HSSE

Mengutamakan keselamatan, kesehatan, 
dan kelestarian lingkungan.

0 3

Layanan Terintegrasi

Solusi end-to-end yang disesuaikan 
dengan kebutuhan operasional klien.

0 4

Jaringan Distribusi Luas

Mampu menjangkau area terpencil dan 
sulit diakses.

0 5

Tim Profesional

Didukung oleh tenaga kerja terlatih dan 
berpengalaman.

0 6

Kepuasan Pelanggan

Fokus pada hasil dan pencapaian target 
klien.
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Dokumentasi Operasional
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Portofolio Proyek

01 PT Pertamina Maintenance and Construction

J E N I S  P R O Y E K

Jasa Catering, Facility Management, dan Waste Management 
(Non-B3)

L O K A S I

Balongan - Indramayu

P E R I O D E

Maret 2025 - Agustus 
2025

02 CV Chitraresmi Munggarini Bersaudara

J E N I S  P R O Y E K

Jasa Catering Service untuk 1.000 pax

L O K A S I

Balikpapan

P E R I O D E

Februari 2024 - Maret 
2024
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Sertifikasi & Kepatuhan

ISO 9001:2015
Berlaku s/d 1 Agustus 2028

ISO 14001:2015
Berlaku s/d 1 Agustus 2028

ISO 45001:2018
Berlaku s/d 1 Agustus 2028

ISO 22000:2018
Berlaku s/d 1 Agustus 2028

ISO 37001:2016
Berlaku s/d 1 Agustus 2028

HACCP
Berlaku s/d 1 Agustus 2028

Halal Indonesia

Lembaga: BPJPH
No. ID31210008337900523
Masa berlaku: Aktif

SLHS

Lembaga: Pemerintah RI
No. PB-UMKU: 030423005758500020001
Masa berlaku: Aktif

e-CHSEMS

Lembaga: Pertamina
No. 7006/SRB/2025
Masa berlaku: 28 Jul 2025 - 28 Jul 2027
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Hubungi Kami

A L A M A T

THE MANSION BOUGENVILLE, FONTANA OFFICE TOWER
BF.D1-E1 38th FLOOR
JL. Trembesi, Pademangan Timur, Kec. Pademangan
Jakarta Utara, DKI Jakarta 14410

E M A I L

admin@catra-service.com
info@catra-service.com

T E L E P O N

+62 8180-6688-833
+62 812-8082-9038

W E B S I T E

www.catra-service.com
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Established in 2017, starting with the personal brand "Dee 
Foodism" in Kelapa Gading, it has been one of the renowned 
food  companies specializing in Indonesian food and healthy, 
friendly, pre-prepared products.

Our team consists of healthy cooking enthusiasts,  
professionals, mothers, and the like who love to spread and 
promote  a delicious & healthy cooking environment.

Our Background



We believe in providing clients with value-focused service 
and  results.

Our objective is always to deliver customer satisfaction 
whilst  participating in Clients' commercial target 
achievements

Our Vision

Catra catering's focus on our  
core business of providing  
world-class Catering and  
related services allows Clients  
to concentrate on their core  
business

• To conduct our 
operations  incident-
free with minimal  risk 
to personnel and the  
environment.

• To seek continuous  
improvement in regards 
to  Health, Safety, 
Security, and  the 
Environment (“HSSE)

• Enthusiasm for quality  
Provide services 
beyond  expectation

• Share success
• Win through teamwork.



The primary services we provide, 
either  separately or as a turnkey 
package, are:

• Catering Services
• Facilities Management
• Offshore and Remote from 

immediate  reach
• Special Event Services and 

Event Organiser
• General Supply
• General Maintenance
• Manpower supply
• Waste Management

We provide outstanding standards 
and cost-effective services to 
clients across a  diverse range of 
industries.

Our Service



Catering
High-quality food is crucial to keep your employees happy and  productive on 
board. At Catra Catering, we focus  on providing top-grade, varied, and 
nutritionally balanced food with a carefully thought-through food display.
Our chefs have vast international experience and are certified  by leading 
professional institutions. Menus are adapted to any religious  demands, 
health requirements, and lifestyle choices. We use only top
quality ingredients that come from a small number of carefully selected  
suppliers.
We create culinary delights, from the planning stages through to  the 
processing, storing, handling, and presentation of delicious meals.
always implementing the highest standards of hygiene, safety, and quality  
control. Our menu variation plan is built giving a particular attention to
healthy food options and diversity with a detail for style and taste.



Facility Management
Catra Catering offers dedicated housekeeping, cleaning,  laundry, 
janitorial, and facilities maintenance services. A rigid program is  
put in place to deliver continuously cleaned, disinfected, and  
maintained working, eating, and sleeping areas within the unit. We 
also  offer a range of recreational services and a bonded store on 
board.

Our crews have been extensively trained to  consistently  deliver 
the highest standards of cleanliness, hygiene, and safety. We care  
about the environment and use only environmentally friendly 
chemicals  for all cleaning procedures.



Waste Management
At Catering Service, we understand that responsible waste  
management is essential to sustainable and efficient operations. Our  
waste management system is designed to minimize food waste, reduce  
environmental impact, and support a cleaner and safer working  
environment on board.

We apply careful planning in menu design and portion control  to limit 
surplus. Any unavoidable food waste is handled in accordance  with 
strict safety and hygiene protocols. We also separate and properly  
dispose of recyclable materials, organic waste, and general waste,  
following international maritime and local regulations.

Through continuous staff training and investment in modern  equipment, 
we aim to improve waste handling efficiency and promote  eco-friendly 
practices. By implementing these measures, we help  protect the 
environment while maintaining high-quality service for our  clients.



We prioritize local products!

• We use only fresh, 
natural, organic 
ingredients.

• No harmful 
chemicals—additives,  
preservatives, flavors, 
colors, etc.

• Rich in balanced 
nutrients.

• Fully committed to using 
only

• Halal-certified 
ingredients.

Our Ingredients



Our Project

02

01

Client     : PT Pertamina Maintenance and Construction 
Duration : Maret 2025 – Agustus 2025
Project     : Jasa Catering Service, Facility Management dan 
                  Waste Management (Non-B3)
Location : Balongan - Indramayu

Client     : CV Chitraresmi Munggarini Bersaudara
Duration : Februari 2024 – Maret 2024
Project     : Jasa Catering Service for 1,000 pax 
Location : Balikpapan



Office :
THE MANSION BOUGENVILLE, TOWER FONTANA, LT. 38, BF.D1-E1
JL. Trembesi, Pademangan Timur, Kec. Pademangan, Jakarta Utara,

DKI Jakarta 14410

admin@catra-service.com

www.catra-service.com

Our Brands

CERTIFICATION

An integrated HALAL 
food services company

http://www.catra-service.com/
http://www.catra-service.com/
http://www.catra-service.com/
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